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C ​OMMUNICATION - ​M ​ORE ​T​HAN ​J​UST ​W​ORDS 

5 WORDS 
1. __________________________ 
2. __________________________ 
3. __________________________ 
4.  __________________________ 
5.  __________________________ 

 

 
 

T​O ​D​O: ​ Assign percentages to these three areas of how we process communication messages from another person.   

(​H ​INT: 100% is your total, ahem.) 

         M​Y ​G ​UESS ​I​S….. A ​CTUAL…… 
Words: ______________% Words: ______________% 
Tonality: ____________% Tonality: ____________% 
Physiology: _________% Physiology: _________% 

 

T​ONALITY ​ A ​ND​ P​HYSIOLOGY ​ C ​OMBINED​ ____________% 
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S​ENSORY ​A ​CUITY - ​R ​EAD ​S​OMEONE ​L ​IKE A ​B​OOK 
 

W​ATCH:     ​E ​YES  S​KIN        ​L ​IPS       ​B​REATHING  
 

__________________________________________________ 

R ​APPORT - ​C ​ONNECT​ I​NSTANTLY ​W​ITH ​A ​NYONE 
 

 

Rapport​ - ​(AS A PROCESS) ​ a feeling of liking someone you communicate with achieved through the intentional process of 
establishing and maintaining rapport.   Rapport is a process of ​responsiveness​ and not necessarily truly liking someone.  

 

Simply put...rapport is being ​____ ​ someone. 

 

M ​ATCHING ​ A ​ND​ M ​IRRORING  
1. __________________________ 
2. __________________________ 
3. __________________________ 
4. __________________________ 

 

C ​HUNKING  
UP AND DOWN 

L ​______ ​vs. S​________ 
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L ​ANGUAGE ​ ​C ​UES 
First, understand the person across from you and their preferred system of communication using ​language cues​. 

 

H ​OW ​T​O ​M ​AINTAIN ​R ​APPORT 
D​O ​ N​OTS​:   
● Check your phone when talking to someone 
● Talk “at” someone instead of with someone 
● Be distracted by background noise or activity 
● Fail to follow their patterns of communication (verbal and nonverbal) 
● “Yes, but….”;  “I understand….” - these phrases diminish others and break rapport 

D​OS ​: 
● Use their language patterns (visual, auditory, kinesthetic) 
● Ask questions, talk less, listen more 
● Deliberately  and naturally imitate their behaviors (posture, speed of talking, behaviors, gestures) 
● If you break rapport, get it back before proceeding further 
● “Yes, and….”; “I agree, and…”; “I respect, and….”  these phrases validate and acknowledge others 

 
Get a PDF of this document and your checklist at: ​www.anthonypoponi.com/communication 
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